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Looking for ways to fill those days? Want to | earn
skills by teaching a craft, specialized knit or iroc
FREE arts and crafts groups to anyone in the communi
yoa | i ke more information about t he7 8&902uW2p sorl it808 8 d fbre
78®922-mai pbgattnger @mt nval | eyhospice. org
WHA®S HAPP&@&N NWOUR NECK OF THE WOPDS
Note: Groups are subject to cancellation due to holidays or inclement weather. If in doubt, please call your site
Volunteer Resources Coordinator.
Yadkinville
Every Monday of Every Month
12:30 to 2:30 p.m.
Yadkin County Prayer Shawl Ministry
East Bend Senior Center
East Bend, NC
Every 3rd Tuesday of Every Month (NEW!!)
1:00 p.m.
Yadkinville Craft Group
Yadkinville Office
320 West Maple Street
Yadkinville, NC
Every Wednesday of Every Month
12:30 p.m. to 3:30 p.m.
Elkin/Jonesville Prayer Shawl Ministry Group MOUNTAIN VALLEY VOICEg
Yadkin Valley Senior Center
Jonesville, NC Has anyone ever told you that you
have a beautiful voice? Are you
musically gifted? Come to Mount
Elkin Air_y and join the Mountain Valley
. Voices! This ALL -VOLUNTEER
First Thursday of Every Month choir sings all over our service
9:00 a.m. to 11:00 a.m. areas and has even been sighted
Elkin Craft Group on YouTube! Fonda Younger is
Mountain Valley Hospice Office the Choir Leader and does a
Bridge Street in Elkin i across from Speedy Chef fantastic job. This is one of the 3
Every Wednesday of Every Month most f un o groups youol ev
and itds all FREE|
12:30 p.m. to 3:30 p.m.
Elkin/Jonesville Prayer Shawl Ministry Group 9 j‘ f
Yadkin Valley Senior Center ﬁ
.,
Ny
-x‘ e \>
e U8
) @@ \ ' TO JOIN UP OR FOR MORE IN-
}\ t 7 FORMATION, CALL FONDA
YOUNGER AT 336 -789-2922 OR

CONTINUED NEXT PAGE
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Mount Airy
First and Third Wednesdays of Every Month
9:00 a.m. to noon
Mount Airy Prayer Shawl Ministry Group
Mountain Valley Hospice Office
401 Technology Lane, Suite 200
Mount Airy, NC
Second Friday of Every Month
10:00 a.m. to noon
0Greetings by Hospicebod,
Handmade Greeting Card and Craft Group
Mountain Valley Hospice Office
401 Technology Lane, Suite 200
Mount Airy, NC

Pilot Mountain
Fourth Thursday of Every Month
1:00 p.m. to 3:00 p.m.
Pilot Mountain Prayer Shawl Ministry Group
Pilot Mountain Office, Off Hwy 268 in the same area as the VFW

Hillsville, VA
Second Tuesday of Every Month
10:00 a.m. to noon
Stix on6 Stones Craft Group
Hillsville, VA, Office
Hwy 58 just beside | -77 North exit ramp
Third Tuesday of Every Month
1:00 p.m. to 3:00 p.m.
Prayer Shawl! Ministry Group
Hillsville, VA, Office
Hwy 58 just beside | -77 North exit ramp

Stuart, VA
Second Tuesday of Every Month
10:00 a.m. to noon
Patrick County Prayer Shawl Ministry Group
18981 Jeb Stuart Highway
Stuart, VA (across the highway from Wal -Mart)

oYou can easily judge the ch
treats those who c@dade sn ®t
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MARK YOUR CALENDARS*

*events subject to change due to weather or other unavoidable events. Always wait for your invitation or call
your nearest MVH office for more details.

NEW FAMILY SERVICES AND ADMIN VOLUNTEER BASIC TRAININGS: 2017
THIS IS FOR NEW RECRUITS ONLY

Date(s) 2017 Office/ Time Days of the Week
Location

January 14 & 21 Mt. Airy 9-5 Sat/Sat

February 6 & 8 Hillsville 9-5 M/W

March 14 & 16 Yadkinville 9-5 Tu/Thur

May 8 & 10 Elkin 9-5 M/W

May 22 & 24 Martinsville 9-5 M/W

June 19 & 21 Mt. Airy 9-5 M/W

August 7 & 9 Pilot Mountain 9-5 M/W

November 13 & 15 Stuart 9-5 M/W

Quarterly Volunteer Support Meetings:

Date 2017 Time/Location Includes:

March 20, 2017, Mon 9:00 to 11:00 a.m. at the MA office Mt. Airy/Pilot Mtn./WHH

May 1, 2017, Mon 9:00 to 11:00 a.m. at the Hillsville Office Hovill e, Gal ax

July 10, 2017, Mon 9:00 to 11:00 a.m. Loc TBA Elk/Yad/Yad Hospice
Home/Wilkes

October 16, 2017, Mon 9:00 to 11:00 a.m. Loc TBA Stuart/ Mdvill e

Volunteer Appreciation Events for 2017:
HOW LONG HAVE YOU BEEN HERE?

At the Appreciation Events for April 2017, volunteers will be presented with years of service pins. There will be no
theme this year fi we just want to appreciate you with a relaxed dinner in your location. Please mark your
calendars for the dates below. Also, if for some reason you do not receive a separate invitation to your banquet

(things are sometimes lost in the mail), comeanyway il F YOUO® RE READI NG THI S PUBLI
YOUBRE A VOLUNTEER AND WE WANT TO HONOR YOU! Bring a
door. Volunteers are free!

DATE TIME LOC & SITE

April 4, 2017 6:00 to 8:00 Reynol dés Homestead, Stuart/ Movl]il |l e

Tuesday p.m.

April 10, 2017 6:00 to 8:00 WHH location TBA

Monday p.m.

April 18, 2017 6:00to 8:00 | The Hardware Café, Hillsville

Tuesday p.m.

April 20, 2017 6:00 to 8:00 | The Fairfield Inn, EIk/Yad/Wilkes

Thursday p.m.

April 27, 2017 6:00to 8:00 | TBA, Mt. Airy/Pilot Mtn.

Thursday p.m.

CATI
gue s
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We are in need of volunteers (and veterans) to visit with our patients
in their homes or in the facilities where they reside. If you know of
anyone who would like to volunteer, please have them call the
Volunteer Resources Coordinator at the office where they wish to
train. A training schedule is listed on page 3 of this periodical.

COME VISIT US IN THE MOUNTAIN VALLEY HOSPICE RE -SALE SHOPPE!
Located at 542 N. Renfro Street, Mt. Airy, NC, (in th
Come check us out! You never know what youdll find. L a

$29.00 (retail cost was over $150.00). How do | know that? Because | (Pat Younger) donated it!!

Keep your eyes open for Coach Handbags com-

M ing after the Holidays : Yes! We 0 v
i ised a donation of not one, BUT TWO lovely, gen-

4l tly used Coach Handbags.

We have beautifully hand -decorated gift bags for 50 cents each! We 6 r e
open Tuesday thru Friday from 10:00 a.m. until 6:00 p.m. and on
& Saturday from 10:00 a.m. until 3:00 p.m.

Think about the Re -Sale Shoppe when doing all that after -
Christmas cleaning out and Spring Cleaning. We accept
donations of gently -used, nice looking furniture, clothing,
appliances, accessories and household items during the store hours listed above. Receipts for tax
deductions for donated items available upon request.

nnnnnuNnnNnNnnNnnNnNnNnNnNnNANNANNNNNNNNNRNRNANNNNNNANNNRNRANANANNNRNNNNNNAN

Theme Song from Two and a Hgybstihs:" Why are we singing the Theme
Men men men men, manly men men men! Song from Two and a Half Men at the
Re-Sale Shoppe?

Men men men men, manly men men men!

Answer: Because we need male
volunteers who are able to lift

Men men men men, manly men men men! refrigerators, stoves, couches,
entertainment centers, washers, dryers,
two turtle doves and a partridge in a pear
Men... tree. ;)

Men men men men, manly men, oo hoo hoo, hoo hoo, oo.

Men men men men, manly men men men!

PATIENT/FAMILY VOLUNTEERS ARDONGT FORGET g 2%k

e

MAIL IN YOUR VISIT NOTES EVERY WEEK IN : JANUARY, L:";,' LA
FEBRUARY, MARCH!

S t
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’ Never forget! You are special A and enjoy your special day!! ‘

Taken from: http://www.nairaland.com/20685/what  -does-birth -month -mean

Born in January J@
Ambitious and serious Highly attentive @é

Loves to teach and be taught Resistant to illnesses but prone to
Always looking at people's flaws and colds
weaknesses Romantic but has difficulties
Likes to criticize expressing love
Hardworking and productive Loves children
Smart, neat and organized Homely person
Sensitive and has deep thoughts Loyal Flowers that bloom in January:
Knows how to make others happy Needs to improve social abilities Witch Hazel and Winter Jasmine
Quiet unless excited or tensed Easily jealous

Rather reserved

A little humoéré for the worhen

The best yeads bdfhea tveomayrear s be&dnweeygn 39

Born in February

Abstract thoughts Loves aggressiveness Loves entertainment and
Loves reality and abstract Too sensitive and easily hurt leisure
e Intelligent and clever Showing anger easily Romantic on the inside not
( h r Changing personality Dislike unnecessary things outside
l. )/ Temperamental Loves making friends but rarely ~ Spendthrift
a ' Quiet, shy and humble shows it Superstitious and ludicrous
Low self -esteem Daring and stubborn Learns to show emotions
F!owers thaF bloom in February: gg?;f:“ﬁgg It?)y?(-:!ach goals gmb!tl_ous
Iris Danfordiate and Garrya. ealizing dreams and hopes
Loves freedom Sharp P
Rebellious when restricted

Born in March

Attractive personality Appreciative and returns kindness

Affectionate Observant and assess others

Shy and reserved Revengeful ’
Secretive Loves to dream and fantasize

Naturally honest, generous and
sympathetic

Loves peace and serenity

Sensitive to others

Loves to serve others

Not easily angered

Trustworthy

Loves traveling m
Loves attention

Hasty decisions in choosing partners Flowers that bloom in
Loves home decors March: Baby Blue -Eyes and
Musically talented Trumpet Honeysuckle.
Loves special things
Moody
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THE EDUCATION CONNECTION

Heal th Equity under t
What You Need to

FOR IMMEDIATE RELEASE
May 13, 2016

Contact: HHS Press Office
202-690-6343
media@hhs.gov

HHS finalizes rule to improve health equity under the Affordable Care Act

Final rule prohibits discrimination based on race, color, national origin, sex, age or disability; enhances language assistan cefor
individuals with limited English proficiency; and protects individuals with disabilities

The Department of Health and Human Services (HHS) today issued a final rule to advance health equity and reduce health

care disparities. Under the rule, individuals are protected from discrimination in health care on the basis of race, color,

national origin, age, disability and sex, including discrimination based on pregnancy, gender identity and sex stereotyping. In
addition to i mplementing Section 155786s prohibition on sexor(
people with limited English proficiency and helps to ensure effective communication for individuals with disabilities. The
protections in the final rule and Section 1557 regarding jnd
hospitals, and health plans administered by or receiving federal funds from HHS build on existing federal civil rights laws t o]
advance protections for underserved, underinsured, and often excluded populations.

The Nondiscrimination in Health Programs and Activities final rule implements Section 1557 of the Affordable Care Act,
which is the first federal civil rights law to broadly prohibit discrimination on the basis of sex in federally funded health

progr ams. Previously, civil rights | aws enforced by HHS&6s Of
only on race, color, national origin, disability, or age.

h e
Kn

i scr

i Vi c

fice

OA central goal of the Affordable Care Act is to Thedegydd | Amer i c

announcement is a key step toward realizing equity within our health care system and reaffirms this Administration's
commitment to giving every American access to the health care they deserve," said HHS Secretary Sylvia M. Burwell.

The final rule helps consumers who are seeking to understand their rights and clarifies the responsibilities of health care

providers and insurers that receive federal funds. The final rule also addresses the responsibilities of issuers that offer p lans
in the Health Insurance Marketplaces. Among other things, the final rule prohibits marketing practices or benefit designs

that discriminate on the basis of race, color, national origin, sex, age, or disability. The final rule also prohibits discri min atory
practices by health care providers, such as hospitals that accept Medicare or doctors who participate in the Medicaid program

The final rule prohibits sex discrimination in health care including by:

I Requiring that women must be treated equally with men in the health care they receive. Other provisions of the ACA bar
certain types of sex discrimination in insurance, for example by prohibiting women from being charged more than men for
coverage. Under Section 1557, women are protected from discrimination not only in the health coverage they obtain but in the
health services they seek from providers.

Prohibiting denial of health care or health coverage basedy,
gender identity, and sex stereotyping.

It also includes important protections for individuals with disabilities and enhances language assistance for people with

limited English proficiency including by:

I Requiring covered entities to make electronic information and newly constructed or altered facilities accessible to
individuals with disabilities and to provide appropriate auxiliary aids and services for individuals with disabilities.

Requiring covered entities to take reasonable steps to provide meaningful access to individuals with limited English
proficiency. Covered entities are also encouraged to develop language access plans.

form of sex discrimination under Section 1557, the rule makes clear that OCR will evaluate complaints that allege sex
di scrimination related to an individual ds sexual orientatbe o

EUCATION CONNECTION CONTINUED NEXT PAGE

While the final rule does not resol ve whet her discriminatii;m]w
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(continued from Previous Page):

addressed under 1557. HHS supports prohibiting sexual orientation discrimination as a matter of policy and will continue to
monitor legal developments on this issue.

The final rule states that where application of any requirement of the rule would violate applicable Federal statutes protect ing
religious freedom and conscience, that application will not be required.

For more information about Section 1557, including factsheets on key provisions and frequently asked questions, visit
http://www.hhs.gov/civil _-rights/for -individuals/section -1557.

To learn more about non -discrimination and health information privacy laws, your civil rights, and privacy rights in health
care and human service settings, and to find information on how to file a complaint, visit us at www.hhs.gov/ocr .
i

Note: All HHS press releases, fact sheets and other news materials are available at https://www.hhs.gov/news .

Like HHS on Facebook iy , follow HHS on Twitter HHSgov iy , and sign up for HHS Email Updates .
Last revised: May 13, 2016

nnnnnnNnnNnnNnnNnnNnnNnNnnNnNnnNnNnNNnNANNANNANNNNANRNANNANNANNANANNANNANNANNRNNANNNANNNANNNNNAN

MOUNTAIN VALLEY HOSPICE AND PALLIATIVE CARE

Non-Discrimination Policy

Mountain Valley Hospice & Palliative Care complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Mountain Valley Hospice & Palliative Care does not exclude pe ople
or treat them differently because of race, color, national origin, age, disability, or sex.

Mountain Valley Hospice & Palliative Care
Provides free aids and services to people with disabilities to communicate effectively with us, such as:

Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not English, such as:

Qualified interpreters
Information written in other languages

If you need these services, contact Mountain Valley Hospice & Palliative Care at 1.800.789.2922

If you believe that Mountain Valley Hospice & Palliative Care has failed to provide these services or discriminated in anothe r
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Katrina McDowell, Compliance Officer

401 Technology Lane, Suite 200

Mount Airy, NC, 27030

1.800.789.2922

Fax: 1.336.789.1689
kmcdowell@mtnvalleyhospice.org

You can file a grievance in person by mail, fax, or email. If you need help filing a grievance, Katrina McDowell, Director of
Quiality is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Or by mail or phone at: U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH
Building Washington, D.C. 20201
800.368.1019, 800.537.7697 (TDD)

Complaint forms are available at  http://www.hhs.gov/ocr/office/file/index.html
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Some questions or comMpldomhewawbheoaedohnabl &s.

Do not get involved in trying to resolve an issue, unl@sprietsisied
the call button 20 minuwt ecsoivdguo naanyd hbieh eayb IsetGitldt ehtalvkennt and &r eeay t h
needl.al k with your volunteer coordinator if you have questions o

Depending on the nature of ther efomegprhead intectyou may al so be abfl e t

When wyefur,anneou are helping the patient | ook at the situation |[in
bad then say something |ike "you were telling me the other dlay h
Toedia exati ent, you might saty slhemes-dmalgaed i mhemks. What wer e s|ome
to make?

Al ways remember you Bhe woltuntnedrmhicoard @dinrator is just a phonjgoaa
have.

Lizzy Miles, MA, MSW, LSW is a hospice social worker i80@eWwhebas
In Between: The Hokey Pokey, Chocol at.e Ldazkzey ainsd btehset Skbnacaviend fDpera tbh
Cafceoncept to the United Stat@s.zzWow |lceasn MSWd her on Twitter

Mountain Valley Hospice Pe
Hel ps Keep Pets and Pat]i e
Hospice Care

When someone is diagn®salds awli uthelayn déd Vv aetsast,i ngd. 't i s |wor
extend |ife, and the focus becomes only to make one mqgr e
such as cancer can &llowly make angpemsmoe chall enging, mak i
oneself, but also the pets that rely on us for survivgl
Pet Peace of Mind is a volunteer program that help pat/ien
off i fe jManmywepgeopl e consider their pets a part of the flami
threatening illness, the challenges and stress from the i
The MVH Pet Peace of Mind program uses specially tr-ained
home pet care, pet food delivery, and transportation qgf p
appointments for patients who are not able to care for th
support to -hel pt ednodeepeés when finances are | imited, inclu
medi cati ons, and basic veterinary care

MVH Pet Peace of Mind program has been offered to our (pat
North Carolina. This year, 2016, we have served 11 pdtie
puppies and 1 kitten

Many of our patients have said that their pet is their 1i
expedient that we preserve the bond that exists betwegn o
We believe best friends belong together until the end! W
keep their beloved et by their side

Linda Wall i s the olunteer Resources Coordinator and |Pet
out of the Pilot Mountain office; but the se+whiiccen icso nagsfifse
17 counties in 2 states.

This programs is so valuable and i mportant to the cdmmuni
have any i mmediate family or friends to help out. To |[see
Mi nd Facebook page, or contact Linda Wall at MVH for volu



https://www.amazon.com/Somewhere-Between-Chocolate-Shared-Experience-ebook/dp/B005GGGYQ2/ref=sr_1_1?ie=UTF8&qid=1473000768&sr=8-1&keywords=somewhere+in++lizzy+miles#nav-subnav
https://www.amazon.com/Somewhere-Between-Chocolate-Shared-Experience-ebook/dp/B005GGGYQ2/ref=sr_1_1?ie=UTF8&qid=1473000768&sr=8-1&keywords=somewhere+in++lizzy+miles#nav-subnav
http://deathcafe.com/what/
http://deathcafe.com/what/
https://twitter.com/LizzyMiles_MSW

Why Weodore Thankful for C

From: MVH&PCs Volunteer Services Department

TAMMY
SIMMONS
Volunteer Resources Volunteers are the unsung heroes of our organization! They dedicate
Coordinator . . . . .

_ their time and efforts, without pay, to give of themselves to our patients.
Nortﬁ’gﬁg”gurry Volunteering comes from your heart, and our wonderful volunteers certainly
County, Greater give their heart to make our patients and family feel comfort and love during
Mount Airy, Flat this difficult time in their lives.

Rock,
chl)lgssopnn:r?;, _ Each and every volunteer plays an important part in our organi;atior_u
m Lowgap without them we would not be able to operate. Our volunteers are skilled in

different areas and each one uses their talents to benefit our patients in some

way. It may be a simple phone call with a kind word, providing friendship/companionship, crocheting prayer shawls for

comfort, crafts to brighten up rooms, singing songs of praise, or office volunteers that put their skills to use. Lots of

ti mes their efforts go unnoticed and without so much as a
themselves. Our newest group of volunteers are working diligently with Shoppe Manager, Marissa Miller, in our

Re-Sale Shoppe. Without their assistance we would not be able to operate this non -profit retail business where all

proceeds go to our patients in need. We are certainly blessed to have all these talented people working for our
organization. I &6m truly thankful for the opportunity to work

I want to take a few moments to share my sincere thanks and
gratitude to all of our volunteers for all the work that they do. | am truly
blessed to work with such loving people and | am humbled by the dedication it
takes to give of oneself so freely. | see daily how each of you believes sincerely
in our mission and are dedicated to providing quality, compassionate care to
those who are dealing with a terminal diagnosis.

Volunteers are the heart of hospice. All of you play an integral role in
the whole package of care and each and every one of you deserves recognition
and the highest accolades.

| witness daily your sacrifice and | know there are days you may wonder what effect you are having. | want
you to know that often a comforting presence is all a patient needs. Our families often express your value for it is such
a relief to them to feel that there is someone there to support them in caring for their loved one. Your work shows the
true meaning of |l ove; you take time to share with someone |
tomorrow!

In my short time with MVHPC, | have learned to depend on each of you as wonderful, dedicated individuals
who selflessly give of your time and talent to serve our patients and families in so many different ways. Some of you
work directly with patients, visiting with them, reading to them, and providing respite care. Some of you share talents
like making prayer shawls and craft items. Some help at the WHH, and so many are involved in special programs like
Feeding Buddies or Sacred Vigil, We Honor Veterans and Pet Peace of Mind. Other volunteers choose to support us by
assisting with fundraising efforts, clerical work and general support. Whatever your talent or time, your commitment
is apparent. You help us make Mountain Valley Hospice. You know our mission it is not about giving up, but rather
about making more meaningful moments possible.

Our need for you, our volunteers, will continue to grow, as you are the foundation of our hospice care. | pray
that you will continue to be inspired and gratified to serve our hospice patients and families. | am so grateful and
thankful to serve you. | feel that | grow daily by being able to help you show your love. You are truly a gift; and | pray
that you keep giving!



