
Patient and family
TRAINING GUIDE

Pittsylvania

Franklin

HenryPatrick

Floyd

Carroll

Pulaski

Wythe

Grayson

Alleghany

Surry Stokes

Forsyth

Davidson

Davie

Yadkin
Wilkes

Iredell

North Carolina
Alleghany
Davidson
Davie
Forsyth
Iredell
Stokes
Surry 
Wilkes
Yadkin

Virginia
Carroll
Floyd
Franklin
Grayson
Henry
Patrick 
Pittsylvania
Pulaski
Wythe



Help when you need it
When you need help or have a question, it is important that you are able to contact your 
Mountain Valley hospice care team. 

Your assigned hospice care team will visit on a schedule that is established with you and 
your family. Your team is available to provide the support you need to be comfortable.     
Services are available 24 hours a day, seven days a week. We have a dedicated team of  
professionals who work after regular business hours to help meet your needs. 

Your hospice care team is available any time you have a need or question. Those needs or 
questions may include:
o When your loved one is having pain
o When your loved one is having trouble breathing
o When your loved one has fallen or is injured
o  When you have questions about pain medicine
o  When you have questions about side effects of medicines
o If you have questions about your loved one’s condition
o If you need emotional support
o If you need religious or spiritual support
o When your loved one passes away

In an emergency, call 911. 

Office Locations
  Hillsville, VA  

1477 Carrollton Pike
Hillsville, VA 24343
(276) 728-1030 

Yadkinville, NC
243 North Lee Avenue  
Yadkinville, NC 27055 
(336) 679-2466

Mount Airy, NC
1427 Edgewood Drive
Suite 101
Mount Airy, NC 27030 
(336) 789-2922

Martinsville, VA
240 Commonwealth Blvd 
West, Unit 602B 
Martinsville, VA 24112  
(276) 403-4764 

Elkin, NC
968 North Bridge Street
Elkin, NC 28621 
(336) 526-2650

Pilot Mountain, NC
129 Veterans Drive  
Pilot Mountain, NC 27041   
(336) 368-1260

Inpatient Unit Locations
 Joan & Howard Woltz      SECU Hospice Care Center 
 Hospice Home, Dobson, NC     of Yadkin, Yadkinville, NC 
 945 Zephyr Road      243 North Lee Avenue   
 Dobson, NC 27017     Yadkinville, NC 27055
 (336) 356-5000      (336) 677-1692

In the unlikely event you are ever unable to speak directly to someone          
at one of the office location phone numbers listed above, 

please call the Joan & Howard Woltz Hospice Home.
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https://www.ncbi.nlm.nih.gov/pubmed/21808161
https://www.msdmanuals.com/en-gb/professional/pulmonary-disorders/symptoms-of-pulmonary-disorders/dyspnea
https://www.ncbi.nlm.nih.gov/books/NBK213/
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State Complaint Contacts 
North Carolina Department of Health 
and Human Services 

2711 Mail Service Center, Raleigh, NC 27699 
 

1-800-624-3004 
919-855-4500 

Virginia Department of Health: Office of 
Licensure and Certification 

9960 Maryland Drive, Suite 401, Henrico, VA 
23233-1463 

1-804-367-2106 
1-800-955-1819 

Virginia Consumer Complaint  https://www.oag.state.va.us/consumercomplaintform/form/start 

Accreditation Complaint Contact 
Accreditation Commission for Health 
Care 

139 Weston Oaks Court, Cary, NC 27513 
customerservice@achc.org 

1-855-937-2242 
919-785-1214 

Quality Improvement Organization: Medicare Beneficiaries Only 

North Carolina: Kepro  
1-888-317-0751 
TTY 855-843-4776 

Virginia: Livanta  
1-888-396-4646 
TTY 1-888-985-2660 

State Ombudsman Contacts 
North Carolina: Alleghany Co & Wilkes 
Co 

Stevie John 828-265-5434 ext. 126 

North Carolina: Davidson Co Ashley Marcolivio 336-904-0300 ext. 2016 

North Carolina: Davie Co Karin Kiser 336-904-0300 ext. 2018 

North Carolina: Forsyth Co LaTonya Smith 336-904-0300 ext. 2021 

North Carolina: Iredell Co Patricia Cowan 704-688-6503 

North Carolina: Stokes Co & Yadkin Co Christina Peoples 336-904-0300 ext. 2017 

North Carolina: Surry Co Tracy Warner 336-904-0300 ext. 2007 

North Carolina Ombudsman Website 
https://www.ncdhhs.gov/divisions/aging-and-adult-services/long-term-care-
ombudsman-advocacy-residents-long-term-care-facilities 

Virginia: Carroll Co, Grayson Co, Wythe 
Co & Galax City 

Karen Doss 
276-783-8157 
1-800-541-0933 

Virginia: Floyd Co & Pulaski Co Janet Brennend 
540-980-7720 
1-866-260-4417 

Virginia: Patrick Co, Henry Co, Franklin 
Co, Pittsylvania Co, Martinsville City & 
Danville City 

Jan Bellard and Amanda Joyce 
276-632-6442 
1-800-468-4571 

Virginia Ombudsman Website https://www.elderrights.virginia.gov/default.htm 
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https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


 

Spanish - Español 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame 
al 1-888-789-2922 (TTY: 711). 

Vietnamese - Tiếng Việt 
CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn.  Gọi số 1-9-
2922  (TTY: 711). 

Chinese -繁體中文 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電1-888-789-2922 (TTY：711) 

Korean -한국어 

주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 1-888-789-2922 

(TTY: 711) 번으로 전화해 주십시오. 

French - Français 

ATTENTION : Si vous parlez français, des services d'aide linguistique-vous sont proposés gratuitement.  
Appelez le 1-888-789-2922 (ATS : 711). 

Arabic – العربية 

 (711)رقم هاتف الصم والبكم: 2922-789-888-1ملحوظة:  إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان.  اتصل برقم 

Gujarati - ગજુરાતી 

સુચના: જો તમ ેગજુરાતી બોલતા હો, તો નન:શુલ્ક ભાષા સહાય સેવાઓ તમારા માટે ઉપલબ્ધ છે. ફોન કરો  1-888-789-
2922  (TTY: 711). 

Hmong - Hmoob 

LUS CEEV:  Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.    Hu rau  1-
888-789-2922 (TTY: 711). 

Russian - Русский 

ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода.  
Звоните 1-888-789-2922 (телетайп: 711). 

German – Deutsch 

ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 
Verfügung.  Rufnummer: 1-888-789-2922 (TTY: 711). 

Tagalog - Tagalog – Filipino 

PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika 
nang walang bayad.  Tumawag sa 1-888-789-2922 (TTY: 711). 

Mon-Khmer, Cambodian - ខ្មែរ 

ប្រយ័ត្ន៖  បរើសិនជាអ្នកនិយាយ ភាសាខ្មែរ, បសវាជនួំយខ្ននកភាសា បោយមិនគិត្ឈ្ន លួ គឺអាចមានសំរារ់រំបរ ើអ្នក។  ចូរ 

ទូរស័ព្ទ 1-888-789-2922 (TTY: 711)។ 

Japanese -日本語 

注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。1-888-789-2922（TTY: 

711）まで、お電話にてご連絡ください。 



 

Hindi - ह िंदी  

ध्यान दें:  यदद आप ह िंदी बोलते हैं तो आपके दलए मुफ्त में भाषा सहायता सेवाएं उपलब्ध हैं। 1-888-789-2922 (TTY: 711) पर 

कॉल करें। 

Laotian – ພາສາລາວ 

ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວ ້ າພາສາ ລາວ, ການບໍລິການຊ່ວຍເຫ ຼື ອດ້ານພາສາ, ໂດຍບ່ໍເສັຽຄ່າ, ແມ່ນມີພ້ອມໃຫ້ທ່ານ. ໂທຣ 1-888-

789-2922 (TTY: 711). 

Persian (Farsi) -  فارسی  

 با. باشد می اھم فر  (TTY: 711)  توجھ: اگر بھ زبان فارسی گفتگو می کنيد، تسھيلات زبانی بصورت رايگان برای شما .بگيريد تماس

Amharic - አማርኛ 

ማስታወሻ: የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ ሊያግዝዎት ተዘጋጀተዋል፡ ወደ ሚከተለው 

ቁጥር ይደውሉ 1-888-789-2922 (መስማት ለተሳናቸው: 711). 

Urdu - ارُدُو 

 ک .(TTY: 711) خبردار: اگر آپ اردو بولتے ہيں، تو آپ کو زبان کی مدد کی خدمات مفت ميں دستياب ہيں ۔ کال 2922-789-888-1

Bengali – বাাংলা 

লয্  করনঃ যযদ আযিন বাাংলা, কথা বললত িাল রন, তালেল য নঃখরচায় ভাষা সোয়তা যিলরষবা উিল আআছ। 

আ ফান করন ১1-888-789-2922 (TTY: ১-711) 

Kru (Bassa) –  Ɓàsɔ́ɔ̀-wùɖù-po-nyɔ̀  

Dè ɖɛ nìà kɛ dyéɖé gbo: Ɔ jǔ ké m̀ [Ɓàsɔ́ ɔ̀ -wùɖù-po-nyɔ̀ ] jǔ ní, nìí, à wuɖu kà kò ɖò po-poɔ̀ ɓɛ́ ìn m̀ gbo 
kpáa. Ɖá 1-888-789-2922 (TTY: 711) 

Ibo – Igbo asusu 

Ntị: Ọ bụrụ na asụ Ibo, asụsụ aka ọasụ n’efu, defu, aka. Call 1-888-789-2922 (TTY: 711). 

Yoruba - èdè Yorùbá 

AKIYESI: Bi o ba nsọ èdè Yorùbú ọfé ni iranlọwọ lori èdè wa fun yin o. Ẹ pe ẹrọ-ibanisọrọ yi 
1-888-789-2922 (TTY: 711). 
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http://www.ehow.com/health/
http://www.ehow.com/relationships-and-family/
http://www.ehow.com/recipes/
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http://www.projectlazarus.org/
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Woltz Hospice Home
& 

SECU Hospice Care 
Center of Yadkin
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